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DOM Departmental Policy 
 
SUBJECT:  MIST Calls 
EFFECTIVE DATE:  April 1, 2012   
 
PURPOSE: To identify who will return MIST calls in the DOM 
 
POLICY:  All MIST calls for all Medicine services must go to the Faculty member on call for that 
service or Division.  If there are any problems reaching the responsible Faculty member on 
call, the backup will be the Division Director (or his/her designee) and if need be, the DOM 
Vice-Chair for Clinical Affairs. Please note that this policy does not apply to MIST calls to a 
specific physician. 
 
 
PROCEDURE: 

1. Incoming MIST calls will go to responsible divisional faculty 
2. Backup to the Faculty member will be the Division Director (or his/her designee) 
3. Backup to Division Director (or his/her designee) will be the DOM Vice-Chair for 

Clinical Affairs 
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